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Q: What purpose does the Automobile Insurance Sample Premium Calculator (Calculator) serve? 
A: The Calculator is a tool provided by the Ohio Department of Insurance to assist and educate 
consumers.  The Calculator allows the consumer to obtain average premium estimates from some of the 
insurance companies doing business in Ohio.  The Calculator also allows the consumer to see how 
changes in city of residence, driving record, credit information, etc., can affect the cost of personal auto 
insurance.   
 
Q: How do I contact an insurance company that provided sample premiums for the Calculator? 
A: The results page provides contact information for each participating insurance company, including a 
website address, a toll free number and/or a company email address.   In some instances, the participating 
insurance company has provided information on how to find an agent that represents the insurance 
company.   
 
Q: Is price the only factor I should consider when purchasing automobile insurance? 
A: No. Included on the right side of the Calculator is a list of Helpful Links. These links include 
information that should be reviewed before buying automobile insurance. The lowest premium is not 
always the best insurance plan, and the more educated you are the better decision you will be able to 
make.  
 
Q: Is the quote I see on the results page going to be my actual premium? 
A: No. The quote listed on the results page is a sample to give you a general idea. You can consider it as a 
“ballpark” figure.  
 
Q: How can I determine my actual premium? 
A: Contact an insurance company or insurance agent for an exact premium quote.  
 
Q: How many times can I complete the Calculator’s questionnaire? 
A: There is no limit to the amount of times you can complete the questionnaire. The purpose is for you to 
play around with different scenarios to see how the sample premiums can change.  
 
Q: How often do insurance companies update their sample premium quotes? 
A: It is the insurance company’s responsibility to keep their sample premium quotes up to date. The date 
the quotes were last updated is reflected on the results page. Insurance companies should be updating 
these quotes any time a rating plan revision affects the premium amounts, but there could be delays in 
updating the sample premium quotes.  Keep this in mind when reviewing your results page.  
 
Q: How do insurance companies calculate the sample premium quote? 
A: The insurance companies were provided detailed instructions by the Department on how to calculate 
the sample premium quotes and upload the quotes to the Department’s website.  Each insurance company 
has provided more than 2,000 sample premium quotes in order to provide a sample premium quote for 
each of the combinations of rating characteristics that a consumer is able to select.   



 
Q: Insurance companies use many more factors to generate a quote than what you have asked. How 
were the criteria for the site chosen? 
A: The criteria were chosen in order to provide balance between providing options for consumers with 
making participation manageable for the insurance companies.  The locations attempt to represent the 
majority of the state’s population.  Also, the liability limits and the deductible amounts are the most 
popular in the state. 
 
Q: Insurance premiums vary greatly based on the vehicle insured. Why is there only one vehicle 
available on the site? 
A: The sample premium quotes were calculated with the assumption that the vehicle was a 2008 Toyota 
Camry.  Unfortunately, adding a second vehicle choice would have doubled the sample premium quotes 
to over 4,000, which would have made this burdensome for the insurance companies to voluntarily 
participate.  
 
Q: How do I file a complaint about an insurance company? 
A: If you have a complaint about an insurance company, or about how a claim is being handled, you can 
contact the Department‘s Consumer Services Division at 1-800-686-1526 to file a formal complaint. 
Additional information, including the ability to submit your complaint electronically is on our website at 
http://www.insurance.ohio.gov/Consumer/OCS/Pages/ConsCompl.aspx.  
 
Q: Do all companies that sell personal automobile insurance in Ohio submit sample premium 
quotes to the Calculator? 
A: No. Participation in the Calculator is purely optional.  
 
Q: How do I find a list of all companies that sell personal automobile insurance in Ohio? 
A: From the Helpful Links on the or the Top Consumer Links on www.insurance.ohio.gov  you can be 
directed to market share reports that list all the insurance companies that write personal auto (private 
passenger auto) in Ohio.  http://www.insurance.ohio.gov/Company/Pages/MarketShareReport.aspx 
You can also use the Authorized Companies link under Quick Links that allows you to either search for a 
specific company, or generate a list of all authorized companies.  
 
Q: I know that some companies offer special discounts for things like bundling and good driving 
records? Are those factored into these sample premium quotes? 
A: No. You need to contact the insurance company or insurance agent to have all discounts and rating 
variables factored into your specific premium quote.  


