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Obtaining a Gateway Account 
 

 
The Gateway page is displayed: 

 

Open an internet browser window and type 
in the following URL: 
https://gateway.insurance.ohio.gov 

Click the red “click here” link to request a 
Gateway account. 

https://gateway.insurance.ohio.gov/
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Read the disclaimer and click the “I Agree” 
button. 
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 Select the application option and click the 
“Continue” button. 
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Once the “I Agree” checkbox is checked, the page expands to display the personal information fields (shown 
below). 

 

    Read the Gateway account creation rules. 
These rules were designed to help protect your 
account and ODI’s computer systems. Your 
adherence to them is mandatory. 

    By clicking the “I Agree” checkbox, you acknowledge that ODI may disable your account for not 
adhering to the conditions above.  Clicking the checkbox will provide access the personal information entry 
section. 
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    Match the Captcha text. 

    Click Continue. 

    Enter the required account 
information. 
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You will receive an email with a link: 

 

      

Record your confirmation 
number, you’ll need that 
later. 

Click the link to confirm your 
account information. 
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When you have successfully completed the confirmation process you will see the following Account 
Confirmation message. 

 

    Answer the confirmation question. This 
field is case-sensitive. It must exactly match 
what you previously entered. 

    Choose and confirm your 
password. Make sure you follow the 
password rules. 

    Match the Captcha text. 

    Click Continue. 

Click the link to log into the 
Gateway. 
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