
Homeowners/Renters Insurance Complaints
In 2014, the Ohio Department of Insurance (ODI) received a total of 737 complaints about homeowners/renters 
insurance from Ohio consumers. The chart below shows complaint statistics specific to homeowners/renters 
insurance companies. 
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Complaint Ratios
The chart on page two shows the 50 companies that earned the most Ohio homeowners/renters insurance 
premium in 2014 and how each company's consumer complaints compare to the average. With an index of 
1.00 as average, below 1.00 means fewer complaints while above 1.00 means more complaints than average. 
For example, if a company's complaint ratio is 1.0, it had one complaint for every $1 million it collected in 
premium from Ohio consumers. Likewise, if a company's complaint ratio is 0.20, it had one complaint for every 
$5 million it collected in premium from Ohio consumers.

The average complaint ratio for all homeowners/renters insurers in 2014 was 0.92, which means on average 
these insurers had 9.2 complaints for each $10 million of Ohio premium. 

Notes:
"Market Share" refers to each company's percentage of Ohio total homeowners/renters premium. "Complaint 
Share" is each company's percentage of Ohio total homeowners/renters complaints. "Complaint Ratio" is a 
comparison of Ohio homeowners/renters market share to the number of complaints.
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Top 12 Reasons for Homeowners/Renters Insurance Complaints in 2014 ** % of 737 Total Complaints

          1.   Claim unsatisfactory settlement offer 28.6%
          2.   Claim denial 26.1%
          3.   Policy cancellation or non-renewal 18.9%
          4.   Claim adjuster handling 13.7%
          5.   Claim delay 12.6%
          6.   Premium amount or rating 6.2%
          7.   Premium refund due but not paid 5.6%
          8.   Premium notice or billing 5.0%
          9.   Sales misrepresentation 2.7%
          10. Agent handling 2.7%
          11. Coverage question 1.8%
          12. Refusal to insure 1.6%
      * 49 additonal complaints received concerned agents, claim processors, and others who are not insurance companies
                                       ** Many of the 737 total 2014 complaints had more than one consumer reason
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State Farm Fire & Cas Co $585,738,606.00 21.80% 96 13.03% 0.60
Nationwide Prop & Cas Ins Co $120,044,595.00 4.47% 11 1.49% 0.33
Cincinnati Ins Co $115,245,804.00 4.29% 11 1.49% 0.35
Safeco Ins Co Of IN $97,460,212.00 3.63% 25 3.39% 0.94
Allstate Prop & Cas Ins Co $97,377,943.00 3.62% 39 5.29% 1.46
Erie Ins Exch $81,615,166.00 3.04% 38 5.16% 1.70
Grange Prop & Cas Ins Co $76,448,903.00 2.85% 13 1.76% 0.62
Grange Mut Cas Co $75,437,179.00 2.81% 16 2.17% 0.77
Westfield Natl Ins Co $73,484,365.00 2.74% 12 1.63% 0.60
Motorists Mut Ins Co $56,220,750.00 2.09% 9 1.22% 0.58
Allstate Ind Co $55,092,900.00 2.05% 35 4.75% 2.32
Allstate Ins Co $53,869,597.00 2.01% 31 4.65% 2.32
Allstate Vehicle & Prop Ins Co $52,944,237.00 1.97% 13 1.76% 0.90
American Family Ins Co $51,396,202.00 1.91% 23 3.12% 1.63
Erie Ins Co $47,698,521.00 1.78% 8 1.09% 0.61
Farmers Ins Exch $41,992,364.00 1.56% 17 2.31% 1.48
United Serv Automobile Assn $40,723,364.00 1.52% 5 0.68% 0.45
Liberty Ins Corp $39,983,160.00 1.49% 9 1.22% 0.82
Nationwide Mut Ins Co $39,828,518.00 1.48% 9 1.22% 0.82
Liberty Mut Fire Ins Co $38,041,594.00 1.42% 9 1.22% 0.86
Nationwide Mut Fire Ins Co $37,505,668.00 1.40% 8 1.09% 0.78
Home Owners Ins Co $32,368,915.00 1.20% 11 1.49% 1.24
Travelers Prop Cas Ins Co $29,519,901.00 1.10% 13 1.76% 1.61
LM Ins Corp $28,114,590.00 1.05% 8 1.09% 1.04
Auto Owners Ins Co $26,779,173.00 1.00% 12 1.63% 1.63
Homesite Ins Co Of The Midwest $25,434,664.00 0.95% 16 2.17% 2.29
State Automobile Mut Ins Co $24,705,757.00 0.92% 1 0.14% 0.15
State Auto Ins Co of OH $24,567,424.00 0.91% 11 1.49% 1.63
United Ohio Ins Co $23,358,313.00 0.87% 3 0.41% 0.47
USAA Cas Ins Co $23,019,654.00 0.86% 3 0.41% 0.48
Lightning Rod Mut Ins Co $22,886,379.00 0.85% 5 0.68% 0.80
Owners Ins Co $21,660,184.00 0.81% 8 1.09% 1.35
Metropolitan Prop & Cas Ins Co $20,843,258.00 0.78% 2 0.27% 0.35
Central Mut Ins Co $20,161,584.00 0.75% 4 0.54% 0.72
Farmers Ins Of Columbus Inc $19,046,892.00 0.71% 8 1.09% 1.53
Encompass Home & Auto Ins Co $17,832,897.00 0.66% 1 0.14% 0.20
American Select Ins Co $17,311,863.00 0.64% 1 0.14% 0.21
Ohio Fair Plan Underwriting Assoc $16,879,085.00 0.63% 17 2.31% 3.67
Standard Fire Ins Co $16,800,766.00 0.63% 3 0.41% 0.65
Pekin Ins Co $16,504,249.00 0.61% 8 1.09% 1.77
Westfield Ins Co $15,907,909.00 0.59% 7 0.95% 1.60
Foremost Ins Co Grand Rapids MI $15,803,545.00 0.59% 11 1.49% 2.54
Western Reserve Mut Cas Co $14,954,508.00 0.56% 4 0.54% 0.98
Nationwide Gen Ins Co $14,425,475.00 0.54% 1 0.14% 0.25
IDS Prop Cas Ins Co $13,122,884.00 0.49% 6 0.81% 1.67
Pacific Ind Co $12,957,059.00 0.48% 0 0.00% 0.00
Hastings Mut Ins Co $12,595,266.00 0.47% 1 0.14% 0.29
USAA Gen Ind Co $12,012,097.00 0.45% 1 0.14% 0.30
Citizens Ins Co Of OH $10,987,669.00 0.41% 3 0.41% 1.00
Property & Cas Ins Co Of Hartford $10,977,452.00 0.41% 4 0.54% 1.33

Total / Avg Carriers Above / 2014 $2,439,689,060 90.80% 610 83.21% 0.92

All Ohio Homeowners/Renters 
Carriers / 2014 $2,686,743,283 100.00% 737 100.00%

Total Above Carriers % of All 90.80% 90.80% 82.77%
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