OSHIIP News This Week: November 6,2015

Register for an OSHIIP Volunteer Refresher Training Webinar: To attend, call 1-877-820-7831and
enter passcode 896960.

Tuesday November 10

Predatory Sales

To register for this webinar, click the link below:

10am: https://attendee.gotowebinar.com/register/4064521022730663170

2pm: https://attendee.gotowebinar.com/register/5463739729029115138
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Send us Your OSHIIP Reporting Forms: Click below for our EZ forms. Save these files on yourcomputer
and use your keyboard to complete. Fax or email reports to our office for recording.

0 Asa Word document you can edit:
EZ Client Contact Form EZ Public and Media Form _

0 Asa.pdf file you can edit:
EZ CCF in editable pdf EZ PAM in editable pdf

Add to your forms any dollars Saved for your client — or reply to this message with dollars Saved.

Or enter your own counseling work at the national Medicare reporting site.

OSHIIP Stats for Week ending October 31, 2015:

e Handled 1,715 Incoming Calls

e Entered 1,954 Client Contact Forms

e Conducted 14 Public and Media Events

e S Saved Ohioans $1,588,864 for the week ($14,112,861 for the calendar year)
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Aetna and Coventry 2016 Drug Cost Changes FAQs: The following questions and answers were provided
in response to feedback Aetna and Coventry First Health received about their pharmacy pricing in the 2016
Medicare Plan Finder tool. Click here to view.
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https://attendee.gotowebinar.com/register/4064521022730663170
https://attendee.gotowebinar.com/register/5463739729029115138
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_CCF.doc
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_PAM.doc
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_CCF_edit_pdf.pdf
http://insurance.ohio.gov/Consumer/OSHIIP/Documents/EZ_PAM_edit_pdf.pdf
https://shipnpr.acl.gov/
http://www.insurance.ohio.gov/Consumer/OSHIIP/Documents/2016%20Drug%20Cost%20Changes%20FAQs.pdf

Understanding Medicare Webinar:
Thursday December 3, 1:00pm — 3:00pm

Join the audio portion of the webinar on 1-877-267-1577, conference ID: 998 275 879 and join the webinar
at https://webinar.cms.hhs.gov/ntplearnseriesnov2015/.

This webinar will provide a basic overview of Medicare for new partners who counsel people with
Medicare, and partners requiring a refresher on:

e Part A (Hospital Insurance)

e Part B (Medical Insurance)

e Part C (Medicare Advantage Plans)

e Part D (Medicare Prescription Drug Coverage)

e Programs to help people with limited income and resources

Join the webinar at https://goto.webcasts.com/starthere.jsp?ei=1074434. The webinar audio will be
delivered via your computer. Please check your computer settings in advance to ensure that your speaker
volume is adjusted properly.
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Thursday December 10 and December 17, 10am & 2pm
2015 Refresher Roundup
To register for this webinar, click the link below:

Dec. 10, 10am: https://attendee.gotowebinar.com/register/716719222385589761

Dec. 10, 2pm: https://attendee.gotowebinar.com/register/8502258804086065665

Dec. 17, 10am: https://attendee.gotowebinar.com/register/8385514858472070913

Dec. 17, 2pm: https://attendee.gotowebinar.com/register/4282814762774746369
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