
1,522 

35,068 
38,302 38,092 

44,459 

63,728 62,316 

68,576 

109,784 

0

20,000

40,000

60,000

80,000

100,000

120,000

APR 2004
MAR 2005

APR 2005
MAR 2006

APR 2006
MAR 2007

APR 2007
MAR 2008

APR 2008
MAR 2009

APR 2009
MAR 2010

APR 2010
MAR 2011

APR 2011
MAR 2012

APR 2012
MAR 2013

Total Client Contacts - By 12-Month Period - Ohio                 

Run Date = 01 May 2013 700 AM 



776 730 
1 15 

373 

9,276 

13,989 

11,430 
10,817 

8,155 

11,586 

7,744 

6,810 6,532 

14,706 

10,044 9,736 9,534 

15,299 

9,890 10,152 

11,983 

26,239 

15,354 

13,012 

12,152 

25,111 

12,041 12,013 

12,906 

26,369 

17,288 

18,465 

20,698 

37,225 

33,396 

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

AMJ
2004

JAS
2004

OND
2004

JFM
2005

AMJ
2005

JAS
2005

OND
2005

JFM
2006

AMJ
2006

JAS
2006

OND
2006

JFM
2007

AMJ
2007

JAS
2007

OND
2007

JFM
2008

AMJ
2008

JAS
2008

OND
2008

JFM
2009

AMJ
2009

JAS
2009

OND
2009

JFM
2010

AMJ
2010

JAS
2010

OND
2010

JFM
2011

AMJ
2011

JAS
2011

OND
2011

JFM
2012

AMJ
2012

JAS
2012

OND
2012

JFM
2013

Total Client Contacts - By Quarter - Ohio                 

Run Date = 01 May 2013 700 AM 


