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Topics 
• Contacting Social Security and 

socialsecurity.gov online services 
• My Social Security tour 
• Medicare A/B Enrollment Refresher, 

including  
– Enrollment Periods 
– Income-adjusted Part B/D 

premiums 
– Extra Help 

• Affordable Care Act 
 www.socialsecurity.gov  
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Contacting Social Security               
and Online Services at 

www.socialsecurity.gov  
 

http://www.socialsecurity.gov/
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Reaching Social Security 

 

• Online at www.socialsecurity.gov   
• National Teleservice: 1-800-772-1213 
– Representatives available M-F, 7am to 

7pm 
– Schedule appointments with any local 

office 
• Local offices and phone lines open 9am to 

3pm weekdays, except Wednesday hours 
9am to Noon 
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• Discover us on Facebook, Twitter, 
YouTube, and Pinterest 

• View popular agency webinar videos at 
www.socialsecurity.gov/webinars 

• Sign-up to get E-mails and SMS/Texting  
when we update popular 
www.socialsecurity.gov web pages  

 

Social Media and Social Security 
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• On May 3, we launched a mobile version 
of our website for smartphone users. 
 

• Learn about our most popular programs, 
services, publications, frequently asked 
questions, social media, and more. 
 

• All you need to know is  
www.socialsecurity.gov 
on your smartphone. 

 

Go Mobile with Social Security 
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File for Benefits at 
www.ssa.gov/applyonline 

• Retirement, Spouse (living spouse or 
ex) = earliest is 3 months before 62 

• Medicare only = earliest is 3 months 
before age 65 

• Disability = can apply anytime 
through full retirement age 

• Extra Help = anytime once on 
Medicare 

*You can check claim status online 
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Survivor Claims = Not Online 

• Widow/er application cannot be filed 
online. 

• Earliest you can file is 3 months ahead 
of age 60 (age 50 if disabled) by phone 
or in-person appointment.  See 
www.ssa.gov/survivorplan  for more 
info.  

• Have young families use their 
mySocialSecurity for an estimate. 
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For Your Planning 

• Use the Estimator-it provides instant, 
online benefit info at 
www.socialsecurity.gov/estimator.   

• Great stuff at our online Retirement 
Planner at 
www.socialsecurity.gov/retire2   

• Of course. the mySocialSecurity 
account. 
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• Convenient and secure financial 
planning tool. 

• Immediate benefit estimates based 
on your earnings. 

• Lets you create “What if” scenarios 
based on different retirement ages 
and earnings. 

• Nothing is saved after each session. 

Using the Retirement Estimator 
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Visit the online Retirement Planner 

• Spouse info at 
www.ssa.gov/retire2/yourspouse.htm 

• Earnings info at 
www.ssa.gov/retire2/whileworking.htm  

• Divorced spouse info at 
www.ssa.gov/retire2/divspouse.htm  

• Windfall and offset info at 
www.ssa.gov/retire2/stateandlocal.htm  

• Great list of calculators and links at 
www.ssa.gov/retire2/near.htm  

 

 

 

http://www.ssa.gov/retire2/yourspouse.htm
http://www.ssa.gov/retire2/whileworking.htm
http://www.ssa.gov/retire2/divspouse.htm
http://www.ssa.gov/retire2/stateandlocal.htm
http://www.ssa.gov/retire2/near.htm
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Your Online Account ... Your Control ... 
www.socialsecurity.gov/myaccount 

 
 
 

An easy-to-access, easy-to-use portal 
to view and update some of your own 

Social Security information. 
  

  

my  
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• A valid E-mail address; 

• A Social Security number; and 

• A U.S. mailing address. 

Who Can Create a  
my Social Security Account? 

You must be at least 18 years old and 
have: 
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There are several ways to get 
to our new services available 
at mySocialSecurity directly 
from the Home Page.  

www.socialsecurity.gov 
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 Required:  
•  Name 
•  SSN 
•  Date of Birth 
•  Address 
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 Optional Choice: Add Extra Security   
•Need text capability 
•Will have to answer additional questions 
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• Wait 24 hours to reset the system. 

• After 3 “resets”, you will be 
permanently locked out. 

• If this would happen, come to a local 
Social Security office.  We can get 
you an “Activation Code” for online 
registration! 

 

If You Are Locked Out 
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• You can rest the information with 
the online security questions. 

• If you forget those, call us at 1-800-
772-1213 to get a temporary 
password or user name sent to your 
email address. 

 

If You Forget Your Password       
or User Name 
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• System can reset User Name 
and/or Password. 

• Asks security questions and leads 
you through the process. 

• Note: Block Access link!   
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 Now You’re In--My Social Security  

27 



28 

 Benefit and Earnings Tabs 
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 Benefit and Earnings Tabs 



30 

 
 Credits Are Under Benefits Tab  

30 

 
Credits are shown under “Estimated 
Benefits” Tab if there is some 
current work 
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 Earnings Record Tab  

31 
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MySocial Security for Beneficiaries 
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 mySSA Home Page – Bene View 

33 

 

• Opens on the “My Home” page 
• Gives quick glance at benefits 
• Note: Benefit and Earnings Tabs! 

• Estimated Benefits Tab = 
looks just like Statement 
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Check your benefit and payment information 
(Benefit and Payment Details) 
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Check your benefit and payment 
information (My Profile) 

Change 
your 
address 

Start or 
Change your 
direct deposit. 
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Quick Reminder:  
Electronic Payments in 2013 

• ALL federal beneficiaries were be required to 
switch to electronic payments by March 2013.  

• Enroll in direct deposit with an existing checking 
or savings account at bank or credit union. 

• Sign up for Direct Express, a prepaid debit 
MasterCard offered through Comerica, a third-
party vendor www.usdirectexpress.com or         
1-800-333-1795. 

• Visit a local bank that offers the Electronic Transfer 
Account (ETA), a low-cost account for federal 
payment recipients. See www.eta-find.gov. 

 

http://www.usdirectexpress.com/
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Medicare Enrollment Review 
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Medicare Review  
• Social Security is the “Gateway to 

Medicare”, responsible for enrollment 
in Parts A/B 
 

• Basic Eligibility 
− Age 65  
− Receiving disability benefits for at 

least 24 months (exception: 
Amyotrophic Lateral Sclerosis, ALS) 

− End Stage Renal Disease  
 

www.socialsecurity.gov  
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SSA enrolls in Parts A/B 
Part A/Hospital Insurance 
• No monthly premium for 99% of 

beneficiaries  
• You can qualify on your own Medicare 

wages (ie-STRS and OPERS pay into 
Medicare), or on a spouse/ex-spouse. 
 

Part B/Supplemental Medical Insurance 
• Monthly premium is deducted from Social 

Security check . 
• 2013 premium is $104.90/month for most 

beneficiaries*. 
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Other Parts of Medicare 

• SSA cannot assist with enrollment 
in Parts C or D, or other 
supplemental insurance 
 

• We refer the public to OSHIIP  
and CMS 
 

• Our role in Part D = Extra Help, 
more on that in a few minutes…. 
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Income Adjusted B  
Amounts for 2013 

• Single $85,000, married filing jointly 
$170,000 
 

• MAGI taken from 2011 tax return for 
calendar year 2013 
– Adjusted gross + Tax Exempt Interest 

Income from  line 8b on 1040 
 

• B premium b/n can go up to $335.70 
 

• Part D can also be increased!  
 

• Recalculated annually 
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To Appeal Income 
Adjusted Part B  

• Must request SSA to use other tax information  
AND 
 

• Must have a qualifying “Life Changing Event” 
‒ Death of spouse or divorce 
‒ Marriage 
‒ Work stoppage/reduction/retirement 
‒ Loss of income producing property or certain 

types of insured pension plans 
 

• See www.ssa.gov/online/ssa-44.pdf   to make 
appeal.  

http://www.ssa.gov/online/ssa-44.pdf
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• Initial – at age 65 

• Special – if still working (8 months 
after you stop working) 

• General – January through March 

Medicare Enrollment Periods 
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IEP at a Glance 

Month of 
Eligibility 

-3 months 

Month of 
Eligibility 

-2 months 

Month of 
Eligibility 
-1 month 

Month of 
Eligibility 

 
Age 65 

Month of 
Eligibility 

+ 1 month 

Month of 
Eligibility 

+ 2 months 

Month of 
Eligibility 

+ 3 months 

Month of 
Eligibility 

+ 4 months 

Month of 
Eligibility 

+ 5 months 

Month of 
Eligibility 

+ 6 months 

Enrolls Enrolls Enrolls Coverage 
Begins 

            

      Enrolls Coverage 
Begins 

          

        Enrolls   Coverage 
Begins 

      

          Enrolls     Coverage 
Begins 

  

            Enrolls     Coverage 
Begins 
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IEP Scenario 1:  
65 & Receiving Social Security  
• No action is needed with Social Security 

to start up Medicare A/B. You are 
automatically enrolled in Medicare the 
month you reach age 65! 

• Applies if you are getting Social Security 
on your own or from a spouse—living, 
deceased, or divorced. 

• You must contact Social Security if you 
don’t want Part B - you must take Part A 
if receiving benefits. 
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Why Refuse Medicare Part B? 

• You would need to contact Social Security 
only if you do NOT want to be enrolled in 
Medicare B, or if you want to defer it.  

• Why would this be? 
1. You or your spouse are an EMPLOYEE and 

can remain on your group insurance 
through work, deferring Part B until the 
SEP.  

2. Some retired federal civilians and Veterans 
(not military/Tricare) refuse B.  See 
www.opm.gov or www.va.gov for more 
information. 

 

http://www.opm.gov/
http://www.va.gov/
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IEP Scenario 2: Age 65, but 
not on Social Security benefits  

 • You need to apply for Medicare online at  
www.ssa.gov/applyonline.  You can file for Part A 
only or Parts A/B.  

• In the past, we routinely recommended filing for 
Part A only, 3 months before age 65 in this 
scenario. 

• However….if your employer health coverage is an 
HSA, caution is needed.  We recommend that you 
talk with HR or your CPA 6 months before age 65 
about your HSA contributions and Medicare.  

• HSA info at www.irs.gov/pub/irs-pdf/p969.pdf.  
 

http://www.ssa.gov/applyonline
http://www.irs.gov/pub/irs-pdf/p969.pdf
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SEP at a Glance 

Covered by 
GHP/LGHP 

Covered by 
GHP/LGHP 

GHP, 
LGHP 

Coverage 
Ends 

Enrollment 
Month 1 
First Full 

Month Not 
Covered 

GHP/LGHP 

Enrollment 
Month 2 

Enrollment 
Month 3 

Enrollment 
Month 4 

Enrollment 
Month 5 

Enrollment 
Month 6 

Enrollment 
Month 7 

Last 
Enrollment 

Month 8 

  

Enrolls and 
Coverage 
Begins 
(Option to 
begin 
coverage in 
next 3 
months) 

Enrolls and 
Coverage 
Begins 
(Option to 
begin 
coverage in 
next 3 
months) 

Enrolls &  
Coverage 
Begins 
(Option to 
begin 
coverage 
in next 3 
months) 

Enrolls &  
Coverage 
Begins 
(Option to 
begin 
coverage in 
next 3 
months) 

                

Enrolls 
Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

                

  Enrolls 
Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

              

    Enrolls 
Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

            

      Enrolls 
Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

Coverage 
Begins 

          

        Enrolls Coverage 
Begins 

            

          Enrolls Coverage 
Begins 

          

            Enrolls Coverage 
Begins 

        

              Enrolls Coverage 
Begins 

      

                Enrolls Coverage 
Begins 

    

                  Enrolls Coverage 
Begins 

  

                    Enrolls Coverage 
Begins 

If you enroll during any of these months you  can request 
your Medicare to begin with the current month or any of the 
next 3 months. 

If you enroll with month 2 and any month thereafter, the NH does not get to select the month the coverage 
begins…it will be the month after the month of enrolling. 
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Special Enrollment Period 

No Part B penalty as long as you enroll in— 
• Any month you (or spouse) are employed and 

with coverage. 
• 3 months before you (or spouse) leave work, 

plus 8 additional months. 
• COBRA months, severance package, retirement 

coverage = do not factor in the Special 
Enrollment period. 

• Note: If a Special Enrollment Period (SEP) 
overlaps an Initial Enrollment Period (IEP), the 
IEP has precedence.  To have the SEP, the 
person must be at least age 65 + 4 months. 
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How to Apply for SEP  

• To process the SEP, you must contact 
Social Security on the phone or visit a 
local office.  You cannot complete the 
SEP online.  

• The individual will need documents  
1. CMS Form L564 
2. Part B enrollment form SSA-40B 

• These are not available online, but can 
be mailed, emailed, or picked up at a 
local Social Security office.  

• Again-you can apply for the SEP up to 3 
months in advance of a retirement date. 
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GEP at a Glance 

January February March April May June July 

Enrolls Enrolls Enrolls   
  

    Coverage Begins 
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2013 Part D Extra Help Limits 

Social Security provides “Extra Help” to pay 
for Medicare Part D for those with limited 
income and resources.  

Income Limits  

• Single = $1436/month, Couple = 1938/month 

Assets Limits  

• Single = $13,620, Couple = $26,580 

• Home and a vehicle are excluded 

Household size also is a factor 
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LIS Auto Enrollment 

• If a beneficiary meets a spend-down with 
Medicaid (Ohio Job and Family Services) at 
any point in July through December of a 
calendar year = that individual will be auto 
enrolled in LIS for the following calendar year. 

• Example: your client doesn’t meet spend-
down at any time in July – Dec 2013. That 
person will NOT auto enroll in LIS for 2014. 

• Person can still qualify- have him or her apply 
online with us ASAP after receiving notice. 
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Affordable Care Act 
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• President Obama signed Affordable Care 
Act into law March 23, 2010. 

• Key parts of Affordable Care Act take 
effect Jan. 1, 2014. 

• Starting October 1, you can get information 
about all  the plans available in your area. 

• If your employer doesn’t offer health 
insurance, you can buy insurance directly 
in a new competitive “Marketplace.”  

  

Affordable Care Act (ACA) 



56 

• Every plan will offer comprehensive 
coverage—from doctors to medications to 
hospital visits. 

• The Marketplace lets you compare health 
plans in plain language. 

• Visit the Health Insurance Marketplace at 
www.HealthCare.gov  now to get information 
about how the Affordable Care Act can help 
you. 

• Beginning in June, you also will be able to call 
a toll-free number to get information. 

 

More About Health Care Law 
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www.healthcare.gov 
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• Medicare is not part of the Health Insurance 
Marketplace so beneficiaries don’t need to do 
anything 

• Medicare choices and benefits are unchanged 
• Expanded benefits include free preventive 

services, cancer screenings, and annual 
wellness visit 

• Those who are in the “donut hole” will save 
money with discounts on brand name drugs 

• Visit the Health Insurance Marketplace at 
www.HealthCare.gov  now to get information 
about how the Affordable Care Act can help 
you. 
 

How the Health Care Law         
Effects Those on Medicare  
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Contacting Us 
Dayton  
Theresa Busher 
Dayton Federal Building, 2nd Floor 
200 W. Second Street 
Dayton, OH 45402 
PH: 1-866-964-4267 x25508 
theresa.busher@ssa.gov  
  
Cincinnati 
Sue Denny 
Cincinnati Federal Building, Room 
2000 
550 Main Street 
Cincinnati, OH 45202 
PH: 1-866-593-1519 x10856 
susan.denny@ssa.gov  
  
Columbus 
Darren Lutz 
Columbus Federal Building, 2nd Floor 
200 N. High Street 
Columbus, OH 43215 
PH:  1-866-964-1940 x29304 
Note: Staff Assistant John LaMotte 
is state agency liaison 
darren.lutz@ssa.gov  
john.lamotte@ssa.gov   
  

 

 
Cleveland 
Brandon Smith 
Cleveland Federal Building 
1240 E. 9th Street, Room 793 
Cleveland, OH 44199 
PH: 1-877-319-9185 x21631 
brandon.smith@ssa.gov  
  
 Toledo 
Erin Thompson 
Four Seagate, Suite 1000 
Toledo, OH 43604 
PH: 1-866-331-2257 x11107 
erin.thompson@ssa.gov  
 
 
  
Akron  
Robert Fenn 
2 S. Main Street, 2nd Floor 
Akron, OH 44308 
PH: 1-877-696-9399 x14314 
Robert.fenn@ssa.gov  

mailto:theresa.busher@ssa.gov
mailto:susan.denny@ssa.gov
mailto:darren.lutz@ssa.gov
mailto:john.lamotte@ssa.gov
mailto:brandon.smith@ssa.gov
mailto:erin.thompson@ssa.gov
mailto:Robert.fenn@ssa.gov
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