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Obtaining a Gateway Account Open an internet browser window and type 

in the following URL: 

https://gateway.insurance.ohio.gov 
 

 
 
 
 
 
 
 
 

The Gateway page is displayed: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the red “click here” link to request a 

Gateway account 

https://gateway.insurance.ohio.gov/
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Read the disclaimer and click the “I Agree” 

button 
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Account – Request Access 

Please select the area you would like to access. 

Depending on the area you choose, you may be asked to enter some personal information for identity purposes. You 

will also be asked to verify your email address using an automatically generated email with a link back to the 

Department’s website. Once the verification process is complete you will be able to login and access certain 

applications. Some applications may not show up right away because they require that your company Point of 

Contact verify your employment before access can be granted. Once this process complete, the application will show 

up in your menu.  

 

BUSINESS AREA AND/OR APPLICATION SELECTION 

 
Agent Health Insurance 

Exchange Registration 

This application is currently limited to Ohio licensed insurance agents who wish to have their Federal 

Health Insurance Exchange Registration noted on their Ohio insurance record. Access is not 

available to any individual who does not have an active Ohio insurance license and a National 

Producer Number (NPN).  

 
Annual Title 

Agent/Agency Review 
Online submission of the Annual Title Review form for licensed Title Agents & Agencies.  

 
Consumer Services 

Communications 

Select if you received a message requiring a secure login to view a message from the Consumer 

Services Division (CSD).  

 
Education Provider 

Portal 

This application is limited to Continuing Education Providers. Access is denied if you are not affiliated 

with an Ohio approved Continuing Education Provider.  

 
Fiscal Epay The application used to pay invoices sent by the Ohio Department of Insurance.  

 
Licensing CE This application is strictly limited to Prometric.  

 
Missing Life Policy 

Search 

The Ohio Department of Insurance’s missing life insurance policy search service assists Ohio 

residents, and the families of deceased Ohio residents, in locating lost insurance policies that were 

purchased in the state. This application is to be used by insurance companies selling business in 

Ohio to aid in the search and discovery of these lost insurance policies.  

Continue
 

 
 
 

Select the “Annual Title Agent / 
Agency Review” option and 
click the “Continue” button 
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 Read the Gateway Rules 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Click “I Agree” to access the 

personal information entry section 
 

 

Once the “I Agree” checkbox is checked, the page expands to display the personal information field. 
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 Enter the account information 

 
 
 
 
 
 
 
 
 
 
 

 Match the Captcha text 
 

 
 
 
 
 

 Click Continue 
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You will receive an email with a link: 

Record your confirmation 

number, you’ll need that 

later 

 
 
 
 
 
 
 
 
 
 

Click the link to confirm your 

account information 
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 Answer the confirmation 

question  Choose and confirm your 
password 

 
 
 
 
 
 
 
 
 

 Match the Captcha text 
 
 
 

 

 Click Continue 
 
 
 

When you have successfully completed the confirmation process you will see the following Account 
Confirmation message. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the link to log into the 

Gateway 


