Ohio Department of Insurance

Annual Health Insurance Administrative Expense and
Open Enroliment Data Reporting

Instructions and Information

Background:

Ohio Am. Sub. H.B.1, that, for most sections, became effective 10/16/2009, requires additional annual
reporting by health insurers of aggregate administrative expense and open enroliment data. Please
review the regulations that apply to each of these categories from the links provided below:

e Aggregate Administrative Expense Reporting — ORC §3923.022(C)(1)-(2), (G)
http://codes.ohio.gov/orc/3923.022

e Open Enroliment:
- OACRule 3901-8-12(D) http://codes.ohio.gov/oac/3901-8-12
- Non-FEl: ORC §3923.58 http://codes.ohio.gov/orc/3923.58
- FEl: ORC §3923.581 http://codes.ohio.gov/orc/3923.581

Instructions:

e General

— All carriers that are required to submit the Annual Report of Ohio Health Insurance Business
must complete the Aggregate Administrative Expense and Open Enrollment reporting page.
Carriers may certify that the statutory requirements for either or both categories are not
applicable to their business by checking the appropriate certification check box provided on
the page.

- All numeric data fields must be completed in each applicable category. If a numeric field is
not relevant, enter a zero (0).

- Numeric data fields accept numbers only with or without commas. Use a minus sign (-) to
indicate negative amounts.

e Aggregate Administrative Expense Reporting:
- All taxes, fees, costs and expenses should be reported on an incurred basis.
- The application will automatically calculate the Aggregate amount for each row of data.
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- When the “Save & Validate” button is clicked at the bottom of the page, the application will
save all data entered and perform a validation check of amounts reported on Lines 4
through 12 using the following formula:

OPERATOR | LINE # FIELD NAME
+ 4 Earned Premiums Less Reinsurance Costs
- 5 Claims Paid Less Reinsurance Reimbursements

- 6 Claims Incurred But Not Reported (IBNR) Current Year

+ 7 Claims Incurred But Not Reported (IBNR) Prior Year
- 8 State Fees and State & Federal Taxes Incurred
- 9 Commission Costs Incurred

- 10 Fraud Prevention Costs Incurred

- 11 Managed Care Costs Incurred

= 12 Administrative Expenses Incurred (net)

- If the validation check fails, an error will be displayed in the upper portion of the page. Data
must be corrected and pass the validation check, or a comment explaining the exception
must be entered in the field provided on Line 13.

- Reporting of aggregate administrative expense data also requires certification by an
authorized officer of the carrier (in compliance with ORC §3923.022(C)(1)). The certification
is accomplished through this application by completion of Lines 14 through 15a.

Open Enrollment Reporting:
- Accuracy is important -- data should reconcile, where applicable, to data reported elsewhere
in this application.

- Open Enroliment data reported in this application will be used by the Superintendent in
formulating market-wide average medical loss ratios that will determine open enrollment
capacity and premium rate limits to be effective beginning January 1, 2012, in compliance
with:

= Non-FEI: ORC 8§3923.58(E)(2) and (G)(1)(b) http://codes.ohio.gov/orc/3923.58
= FEI: ORC 83923.581(E)(2) and (J)(1)(b) http://codes.ohio.gov/orc/3923.581
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Administrative Expense FAQs
What health products are to be reported in this section?
— All “Sickness and accident insurance business,” as defined in ORC 3923.022(A)(3).
Please provide definitions of Individual, Small Group, and Large Group columns.
— Individual: refers to “Individual business,” as defined in ORC 3923.022(A)(4).
- Small Group: employer group plans where the number of employees is 50 or less.
- Large Group: employer group plans where the number of employees is over 50.

Does Gross Earned Premium have the same definition as the term Direct Earned Premium used for
reporting elsewhere in the Annual Health Report?

— Yes. Gross Earned Premium means, prior to reinsurance, premiums collected and
attributable to the reported calendar year (including direct premiums unearned for the year
prior to the reported calendar year, and excluding direct premiums unearned for the year
following the reported year) for each category of business.

Define Reinsurance Costs. Is the definition the same for “Earned Premiums Less Reinsurance Costs”
and “Reinsurance Costs (Incurred)?”

- Reinsurance Costs refers to the amount of premiums paid to a reinsurer and any related
costs, to transfer all or a portion of the risk for a block of business. The term has the same
meaning in both fields. The amount reported as “Reinsurance Costs (Incurred)” is the
amount that would be used in calculating “Earned Premiums Less Reinsurance Costs.”

Define Reinsurance Reimbursements.
- Any portion of Gross Claims Paid that is reimbursed by a reinsurer.
Have the definitions of types of administrative expenses changed under the revised regulation?

- The definitions have not changed. Expense categories to be reported (e.g., State fees, taxes,
commission, fraud, and managed care costs) should be determined in the same manner as
they would have been under the previous regulation.

Please define “Administrative Expenses (net)” — this is the amount that is required to be 20% or less
of earned premiums; it represents the amount of administrative expenses after all exclusions
permitted under the regulation.
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e Open Enrolilment FAQs

1. Whatis the difference between the table of data for reporting Administrative Expenses and the
Open Enrollment table of data and how are they related?

- The Administrative Expense data table includes reporting of defined sickness and accident
insurance business, broken down only by individual, small group, and large group markets.
The Open Enrollment data table includes only individual market data and breaks that data
down in more detail. It would be expected that some individual market data reported in the
Administrative Expense section would closely correlate to data reported in the Open
Enrollment section; however, definitions of individual market business differ slightly
between the applicable regulations.

2. Are the definitions of premium and claim data (e.g., Gross Earned Premiums) the same as those for
the same terms in the Administrative Expense section?

- Yes.
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