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Dear Ohio Health Issuer:

Please mark your calendars for an upcoming Industry Training Webinar hosted by the Ohio Department
of Insurance:

Who:
All Insurers planning to offer health insurance coverage during the calendar year 2015

What:
Industry Training Webinar to provide Health Insurers with form and rate filing instructions and materials.

When:
Thursday, March 13th, 2014

Time:
2:00 p.m.—4:00 p.m. EST

RSVP:
Kindly submit RSVPs to planmanagementquestions@insurance.ohio.gov. The agenda, conference line
number and web link instructions will be provided after RSVPs are received.

Additional Information:

This is the first in a series of trainings conducted by the Ohio Department of Insurance and will focus on
general filing instructions, as well as common objections and how to address. Industry participation is
strongly encouraged. Please submit questions to planmanagementguestions@insurance.ohio.gov ahead of
time for possible inclusion in the training. The Department also will be sponsoring follow-up
teleconferences on March 26, 2014 at 2:00 p.m. EST and on April 7, 2014 at 2:00 p.m. EST.

Please be advised that the System for Electronic Rates and Form Filings (SERFF) is not participating in
this event. For specific SERFF training, please contact SERFF directly or visit
http://www.serff.com/training, http://www.naic.org/documents/education_schedule_serff _training_2013.p
df, and http://www.serff.com/tutorials.htm for postings.

This message/invitation is being sent to all licensed Ohio issuers who are authorized to sell life and
health insurance. This message is intended for those issuers who are currently active sellers of health
insurance products and those issuers planning to sell health insurance during the 2015 calendar year. If
you do not currently engage in selling health insurance products and you do not have plans sell health
insurance in 2015, please disregard this message.

Duplicate email notifications may be received due to combined distribution lists. Please disregard
duplicates if they are received.

Accredited by the National Association of Insurance Commissioners (NAIC)
Consumer Hotline: 1-800-686-1526 Fraud Hotline: 1-800-686-1527 OSHIIP Hotline: 1-800-686-1578
TDD Line: (614) 644-3745 (Printed in house)


mailto:planmanagementquestions@insurance.ohio.gov
mailto:planmanagementquestions@insurance.ohio.gov
http://click.icptrack.com/icp/relay.php?r=48991785&msgid=1108601&act=QWM2&c=694397&destination=http%3A%2F%2Fwww.serff.com%2Ftraining
http://click.icptrack.com/icp/relay.php?r=48991785&msgid=1108601&act=QWM2&c=694397&destination=http%3A%2F%2Fwww.naic.org%2Fdocuments%2Feducation_schedule_serff_training_2013.pdf
http://click.icptrack.com/icp/relay.php?r=48991785&msgid=1108601&act=QWM2&c=694397&destination=http%3A%2F%2Fwww.naic.org%2Fdocuments%2Feducation_schedule_serff_training_2013.pdf
http://click.icptrack.com/icp/relay.php?r=48991785&msgid=1108601&act=QWM2&c=694397&destination=http%3A%2F%2Fwww.serff.com%2Ftutorials.htm

