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I have heard Penn Treaty and American Network were first put into rehabilitation and now 
they are going into liquidation. Is this true?  
 
On January 6, 2009, the Commonwealth Court of Pennsylvania, which is the companies’ state of 
domicile, placed Penn Treaty Network America and its wholly owned subsidiary American 
Network Insurance Company into rehabilitation and appointed the Pennsylvania Insurance 
Commissioner as the Rehabilitator.  The rehabilitations were ordered with the consent of the 
Boards of Directors of both Penn Treaty and American Network.  
 
Rehabilitation is a legal step taken by the Court to protect policyholders of a financially troubled 
insurance company by preserving the company’s assets. The Court named the Pennsylvania 
Insurance Commissioner as Rehabilitator, who then: 
 

• Assumed management of the company 
• Conducted an analysis of each company’s financial position 
• Attempts to correct existing problems 
• Continues operations  
• Maintains policyholder accounting 
• Develops a Plan of Rehabilitation or petitions the Court for liquidation 

 
On October 2, 2009, the Pennsylvania Insurance Department said it is seeking a court order to 
place Penn Treaty and American Network into liquidation. 
 
What type of insurance did Penn Treaty and American Network sell? 
 
Penn Treaty Network America, headquartered in Allentown, Pa., and its subsidiary provided 
long-term care insurance to more than 120,000 policyholders. Together, the companies offered 
long-term care insurance in all 50 states and the District of Columbia. In addition, the companies 
wrote policies for disability income, Medicare supplement and accidental death and 
dismemberment coverages. 
 
How many policyholders do they have in Ohio? 
 
There are approximately 3,850 Penn Treaty and 35 American Network policyholders currently 
residing in Ohio. 
 



Why are the companies being placed into liquidation? 
 
The Pennsylvania Insurance Department has been on-site analyzing the organizations’ assets, 
liabilities, reserves and surpluses since January. The Pennsylvania Insurance Department 
conducted a comprehensive, independent evaluation and determined that the companies do not 
have the ability to pay future claims without significant rate increases that would have to be 
requested and approved in all 50 states.  
 
The Pennsylvania Insurance Department has said that in the current circumstances, those rate 
increases simply would not be fair to policyholders. The Pennsylvania Insurance Department 
instead petitioned the court for an orderly liquidation of all company assets. 
 
What will happen to policyholders’ insurance policies? 
 
The Pennsylvania Insurance Department has said that policyholders' claim payments are the 
number one priority. Additionally, active long-term care policies will not be canceled, except by 
the policyholder, so they will be transitioned to the states’ guaranty funds once an order takes 
effect. In Ohio, guaranty funds have the right to assess other insurance companies to cover 
policyholder claims up to certain coverage limits. 
 
What are the coverage limits in Ohio? 
 
Most of the policies Penn Treaty and American Network sold were guaranteed renewable.  
Therefore, part of the liquidation will include the transfer of non-cancelable policy obligations to 
the respective state Guaranty Associations for payment of claims within their limits. The Ohio 
state Guaranty Association has a $100,000 limit for long-term care policies.  
 
Claims not covered by a Guaranty Association, including any portion exceeding the 
Guaranty Association’s statutory limit, become claims against the estate of the company and will 
be paid to the extent funds are available.  Policyholder claims have priority over most other 
claimants. 
 
Questions regarding coverage should be directed to the Ohio Life and Health Insurance Guaranty 
Association at 614-442-6601, or email at oiga-wviga@rrohio.com, or visit their website at 
olhiga.org.   
 
Will policies be cancelled? 
 
The Rehabilitator will honor the policy you purchased from Penn Treaty or American Network.  
If you have a guaranteed renewable policy, it will not be cancelled.  No other policy cancellations 
are being considered at this time.  Upon Liquidation, the Ohio Life & Health Insurance Guaranty 
Association will continue in force any guaranteed renewable policies, including long-term care 
policies, for Ohio policyholders.  Remember, however, that if you do not pay your premium as it 
becomes due, your policy will be cancelled. You MUST pay your premiums to continue the 
policy. 
 
Should policyholders continue to pay premiums? 
 
Yes.  Payment of premiums as they become due will preserve coverage. If you fail to pay your 
premiums your policy will be cancelled. 
 



How do I file a claim under a liquidation?  
 
If the court approves the petition and issues an order, the order will include the claim filing 
process. We expect the order of liquidation to authorize the liquidator to continue receiving, 
processing, and paying claims, in order to facilitate the transfer to the guaranty association. The 
guaranty association will notify you of any changes in the way claims will be paid.  
 
What are the next steps and who should I contact for more information? 
 
Policyholders and other interested parties will receive further information about the liquidation 
when the court enters an order. In the interim, policyholders with questions on claims or non-
claim matters may call Penn Treaty, toll-free, 800-362-0700, ext. 3270. 
 
Questions regarding coverage during a liquidation should be directed to the Ohio Life and Health 
Insurance Guaranty Association at 614-442-6601, or email at oiga-wviga@rrohio.com, or visit 
their website at olhiga.org. 
 
Ohio consumers with questions about Penn Treaty and American Network should call the Ohio 
Department of Insurance consumer hotline at 1-800-686-1526.  
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