
2016 OSHIIP New Volunteer Trainings
The Ohio Senior Health Insurance 
Information Program (OSHIIP) 
announces initial training sessions 
for people interested in becoming 
OSHIIP volunteers. 

Unless otherwise noted, training is from 9 a.m. - 3 p.m. with a one hour 
lunch the first four days. Day five is normally 10 a.m. - noon. This is the 
initial OSHIIP volunteer training and participants must attend all five 
sessions to be certified.

Please be prepared to complete a volunteer application and liability 
form the first day of training. Please bring contact information for three 
references: a working supervisor, a co-worker or relative and another 
person of your choice.

Licensed insurance agents, or those affiliated with an insurance 
company, a claims filing service or financial planning service are not 
eligible for our program. Being an OSHIIP volunteer would constitute a 
conflict of interest.

Seating is limited. You can register on-line at the Ohio Department of 
Insurance website. Just click the link below for the registration form. 
Be sure to enter the county in which you want to register and check 
“Volunteer Training.” 

http://insurance.ohio.gov/Consumer/OSHIIP/SitePages/training.aspx

You can also register or get more information by contacting OSHIIP 
Outreach Specialist Becky Hayward. Call Becky at 614-728-1043 or 
email rebecca.hayward@insurance.ohio.gov.

Volunteer Trainings:
•	 Franklin County - June 7, 14, 21, 28 (9:00 a.m. - 3:00 p.m.) and August 2                   

(9:00 a.m. 12:00p.m.), Wexner Heritage Village, 1151 College Ave, Columbus 43209

•	 Cuyahoga County – July 12, 19, August 2, 9 (9:00 a.m.- 3:00 p.m.) and August 30      
(10:00 a.m.-12:00 p.m.),  Jewish Federation of Cleveland – Mandel Building, 25701 
Science Park Dr. Cleveland, Ohio 44122                                                    

           Updated 6/3/2106




