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Gateway Accounts | 2012

Setting a Security Question & Answer Open an internet browser window and type

in the following URL:
https://gateway.insurance.ohio.gov

File Edit Wiew Favorites Tools Help

The Gateway page is displayed:

Home | About ODI | Contact | Secured Sign In

ODI

Ohio Department
of Insurance

~ Login :
i 3 Ohlo.gov State Agencies | Online Senices

Gateway 3 =
-l
Welcome to Ohio

Please sign in:

User Name:

Password:

Please click here to request a new account with ODI.
Already have an account, but cannot access it? Click here.

For additional questions regarding your OD| Gateway
account, or questions regarding ODI applications, please
email GatewayAdmin@insurance.chio.gov, or
call 1-877-737-1057.

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code | Ohio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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https://gateway.insurance.ohio.gov/
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Login:

Home | About ODI | Contact | Secured Sign In

ODI

Ohio Department
of Insurance

Gateway

Please sign

User Name:
Password:

ema

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio

Welcome to Ohio Department

Please click here to request a
Already have an account, but ca

For additional questions rega
account, or questions regardin
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Ohio.gOV State Agencies | Online Senices
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account with ODI.
cess it? Click here.

r ODI Gateway

ications, please

il GatewayAdmin@ing
call 1-877-7

Administrative Cod % | Fee Schedule | ODI Forms | Contact | Ohio.gov

Enter your User Name and Password. (For Missing Life account
holders, this is your Missing Life account information. In the
Gateway, you do NOT need to put “:missinglife” after your User

Name.) After entering your account information, click the “Sign In”
button.
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The Security Question & Answer page is displayed:

Home | About ODI | Contact | Secured Sign In Logged in as: John.D?e??SS@od Lag Off

ODI

Ohio Department
of Insurance

ODI Account

Ohio.gOV Slate Agencies | Online Senices

You have not yet specified your security question and answer. Please complete the form below.

Please select the question you would like to use. and provide the answer and the current account password.

Security Question: |~ None — []
Security Answer:

Confirm Answer:
Current Password:

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code Ohio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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The Select a Security Question from the dropdown:

Home | About ODI | Contact | Secured Sign In Eoged s JOhn'D?gggg@ gupr

ODI

£
Ohio Department ==
of Insurance —

NN

ODI Account

You have not yet specified your security question and answer. Please complete the form below.

Please select the question you would like to use. and provide the answer and the current account password.

Security Question: |~ MNone —

-

What is vour library card number?

What was your first phone number?

What was your first teacher's name?

What school did you attend for sixth grade?

What street did you live on in third grade?

In what city or town was your first job?

What was the make and model of your first car?
What was your high school mascot?

What is the name of the first school you attended? L
Who was your childhood hera? Code | Fee Schedule | ODI Forms | Contact Ohio. gov
What is your oldest cousin’s first and last nm

pim Tt B e o

Current Passward:

Security Answer: - None —
Confirm Answer: What is your primary frequent flyer number?
.

Privacy Statement | Disclaimer | Bu

Select a Security Question from the
dropdown.
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Fill in the Security Answer, Confirm Answer and your current password:

Home | About ODI | Contact | Secured Sign In Logged in as: Johnig s ek B R

ODI

Ohio Department
of Insurance

'
Oth.QOV State Agencies | Online Services

ODI Account

You have not yet specified your security question and answer. Please complete the form below.

Please select the question you would like to use, and provide the answer and the current account password.

Security Question: What is your I-ii:lralzg_.' card numIJer'FI EI
Security Answer: ssssssese

Confirm Answer:

A NA NI, h R AN

Current Password: oy
Privacy Statement | Disclaimer | Bulletins | Rules / Chio Administrative Code | i < | Fee Schedule | ODI Forms | Contact | Ohio.gov
gl G it rin o . T . 'W"w

After filling out the form click the “Submit”
button.

Confirmation page is displayed:

Home | About ODI | Contact | Secured Sign In Logged in as: John.Doed333@odi Lag OFf

ODI

Ohio Department
of Insurance

ODI Account

Ohio.gov State Agencies | Online Sevices

You have not yet specified your security question and answer. Please complete the form below.

We have updated your security question and answer. Thank you.

When you are ready, please click here to navigate back to Ohio Department of Insurance Applications gateway.

Privacy Statement | Disclamer | Bulletins |

ministrative Code | Chio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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Select the red “click here” link to continue.
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Account Profile page is displayed with verification warning message:

Home | About ODI | Contact | Secured Sign In

ODI

Ohio Department
of Insurance

Ohio Department of Insurance Gateway

we have a correct address on file.

% Manage ODI Account Profile Information

Applications

@® Licensing Education Provider Portal

® Missing Life Policy Search

Administration Tools

Logged in as: John.Doe9999@odi Log Off

We have not yet received a verification of your email address. Please click on the link we have provided in the confirmation email you have received in order to verify that

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code

R o e Y e M rw -~

Ohio Revised Code Fee Schedule ODI Forms Contact | Ohio.gov

Ohio.gOV State Agencies | Online Services

Helpful Links and Files

® Forgot Password

® Forgot Username

® Sign Up for an Account
@® Point of Contact Form

@® Point of Contact Email

You will receive an email after saving your security question and answer:

.
HidD 0« =

NG| nessage
L s x . a E ; Bl Meeting (33 sprint4
=]
i ESII'HY @Tol\ﬂanager

Your ODI Account Had Changed - Message (HTML)

o) S
o 4

Hl @ Rules ~ @ Mark Unread aTB &4 Find Q f
@ Onehlote D i I% Related ~

mm Categorize -

i to vour email address book or safe list.

Thank vou,
Ohio Department of Insurance Support Team

If vou did not request it, please contact us immediately to ensure the securitv of vour account.

To ensure delivery of ODI support emails to vour inbox, please take a moment to add GatewavAdmin@insurance ohio.gov

<R Delete Reply Reply Forward 5 Motre Translate Zoom
iy Junk B, More - | |3 Team E-mail ] Actions ~ | ¥ Follow Up ~ - lg Select ~
All -
Delete Respond Cuick Steps Move Tags P Editing Zoom
From: Sent:  Thu 9/12/2013 1:58 PRE:
To = %
Co
| Subject: Your ODI Account Had Changed
|
Dear ODI Account helder,
[ " :
i We have changed the securitv question and answer for vour ODI Account.
[
[l You are receiving this email because you have requested this change.
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Confirming Your Account

The red text at the top of the page will alert you to the fact that your email address has not been confirmed.
Please follow these steps to confirm your email address.

Select the Manage ODI Account Profile Information link:

Home | About ODI | Contact | Secured Sign In Loggad in as: JohngSRddd0 Gkt BB

ODI

Ohio Department
of Insurance

Ohio.gOV State Agencies | Online Services

Ohio Department of Insurance Gateway

We have not yet received a verification of your email address. Please click on the link we have provided in the confirmation email you have received in order to verify that
we have a correct address on file.

% Manage ODI Account Profile Information

Applications Helpful Links and Files

@® Licensing Education Provider Portal ® Forgot Password

® Missing Life Policy Search @® Forgot Username
® Sign Up for an Account
Administration Tools ® Paint of Contact Form

® Point of Contact Email

Privacy Statement | Disclamer | Bulletins | Rules / Ohio Administrative Co
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d Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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Select the “Manage ODI Account Profile
Information” link.

The Manage User Account page is displayed:

Home | About ODI | Contact | Secured Sign In Logged in as: John;3GRla0 Gas: Eag Bt

ODI

Ohio Department
of Insurance

OhiO.QOV State Agencies | Online Senices

ODI Account

Please select the option below to make the desired changes to your OD| Account.
I would like to:

) Change My Contact Email
) Change My Account Password
20 Change My Security Question and Answer

Click here to return to the home page.

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code | Ohio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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Select “Change My Contact Email”. The email address currently on file with ODI will appear in the Email field:

Home | About ODI | Contact | Secured Sign In Logged in as: John.Dee3339@odi Log Off

ODI

Ohio Department
of Insurance

Ohio.gov State Agencies | Online Services

ODIAccis (Eelect the “Change My Contact Email” button. (Missing

Life account holders do not need to actually change their
email address unless the email address ODI has on file is

@ Change My Contact Email . .
© Change My Account Password different from the email address you currently use.)
) Change My Security Question and Answer

Please select the option below to make th

| would like to:

Please update the email address we have on file for your account. We will send a confirmation email to that address shortly.

Email: John Doe3999@odi

Cancel

Click here to return to t

;
c
]

[Select the “Submit” button. You will receive an email
Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code | OH v ] ; . ] A .
s oy o A g g geme g | With a confirmation link that when clicked, will confirm
your email address.

Confirmation message is displayed:

Home | About ODI | Contact | Secured Sign In Logged in as: John.lJee3333@odi Log Off

ODI

Ohio Department
of Insurance

Ohio.gov State Agencies | Online Services

ODI Account

Please select the option below to make the desired changes to your ODI Account.

| would like to:

@ Change My Contact Email
2 Change My Account Password
©) Change My Security Question and Answer

We have sent you a confirmation email with instructions on how to confirm this change. Thank you.

When you are ready, please click here to navigate back to Ohio Department of Insurance Applications gateway.

PPN W e T e ¥ P

Click here to return to the home page.

Privacy Statement | Disclaimer | Bulletins | R

- e ’«“-ﬂ»m\ I Y e

| ODI Forms | Contact | Ohio.gov

Select the red “click here” link to continue.  [S s @™ e g _gh-a™
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Account Profile page is displayed with verification warning message:

Home | About ODI | Contact | Secured Sign In Logged in as: JohnR@ad099kh EeaiBi

ODI

Ohio Department
of Insurance

Ohio.gOV State Agencies | Online Services

Ohio Department of Insurance Gateway

We have not yet received a verification of your email address. Please click on the link we have provided in the confirmation email you have received in order to verify that
we have a correct address on file.

% Manage ODI Account Profile Information

Applications Helpful Links and Files
® Licensing Education Provider Portal ® Forgot Password
® Missing Life Policy Search ® Forgot Username

® Sign Up for an Account

Administration Tools ® Paint of Contact Form

@ Point of Contact Email

Privacy Statement | Disclamer | Bulletins | Rules / Ohio Administrative Code | Ohio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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You will receive an email with a link:

-
=] Q 2L S Your ODI Account Had Changed - Message (HTML)

File_ Message
@y lanore x ;% . E ;g gl\ﬂeeting (23 sprint4 N3 |f:;RuIesv @MarkUnread aq:b zFind

M~ a To Manager - @ OneMote Categorize = Related -

Q

,: Junk - Delete | Reply R:;IJIIy Forward ﬁ“e o |j-) Team E-mail = I\-ki\re & Actions | ¥ Follow Up - Tran'slate s Select - Zoom

Delete Respond Quick Steps [P} Move Tags P Editing Zoom F
From: Sent: Thuy 9/12/2013 3:33 P i
- - Click the link to confirm your
Subject: Your ODI Account Had Changed email address.

|| Dear ODI Account Holder,

We have update the Email address we have on file for vour ODI Account. Please click the link frovid
it into vour browser)
| to confirm that change.

below (or copy and paste

400di&aid=BDF30A8AT6E3TO4EED3A482E34895E 1 &eid=19545DABESBO9BEBOBIDCFFCI2ZABACIC

Click Here: https:/gatewav.insurance chio.gov/UL/ODI Saap Gatewav. UL/Account. mve/ConfirmEmailChangeTu=John Doe9999% {

You are receiving this email because vou have requested vour email address to be changed.
If vou did not request such a change, please contact us immediately to ensure the security of vour account.

To ensure delivery of ODI support emails to vour inbox, please take a moment to add GatewavAdmin@insurance.ohio.gov
to vour email address book or safe list.

Thank vou,
Ohio Department of Insurance Support Team
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When the system has successfully completed the confirmation process you will see the following Account
Confirmation message:

z Logged in as: John.Doe399%@odi Log Off 5 3
Home:|:Abolt O FContact | Secired Sian 1o Ohlo.gov State Agencies | Online Services :
Ohio Department :

of Insurance .

Your new email address had been successfully confirmed. l
&
When you are ready, please ¢lick here to navigate back to Chio Department of Insurance Applications gateway. '
Privacy Statement | Disclamer | Bulletins | Rules / Ohio Administrati io Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov

’-'\M '\ ~JMW,\ - vl MW*-'M\“&*‘M

Select the red “click here” link to continue.

Account Profile page is displayed without the email verification warning message:

Home | About ODI | Contact | Secured Sign In Logged in as- Jonn @odiLag OF

ODI

Ohio Department
of Insurance

Ohio.gov State Agencies | Online Services

Ohio Department of Insurance Gateway

% Manage ODI Account Profile Information

Applications Helpful Links and Files
@ Licensing Education Provider Portal ® Forgot Password
® Missing Life Policy Search ® Forgot Username

@ Sign Up for an Account

Administration Tools ® Point of Contact Form

@ Point of Contact Email

W T W W W e WA )

Privacy Statement | Disclaimer | Bulletins | Rules / Ohio Administrative Code | Ohio Revised Code | Fee Schedule | ODI Forms | Contact | Ohio.gov
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After following these steps, you have now successfully set up your security question and answer and
confirmed your email address.
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