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Setting a Security Question & Answer 
 

 
The Gateway page is displayed: 

 
 

 

 

 

 

 

 

 

 

 

Open an internet browser window and type 
in the following URL: 
https://gateway.insurance.ohio.gov 

https://gateway.insurance.ohio.gov/
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Log in: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your User Name and Password. (For Missing Life account 
holders, this is your Missing Life account information. In the 
Gateway, you do NOT need to put “:missinglife” after your User 
Name.)  After entering your account information, click the “Sign In” 
button.  
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The Security Question & Answer page is displayed: 

 
 

The Select a Security Question from the dropdown: 

 
 

 

 

 

 

Select a Security Question from the 
dropdown. 
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Fill in the Security Answer, Confirm Answer and your current password: 

 
 

 

 

Confirmation page is displayed: 

 
 

 

 

 

 

 

After filling out the form click the “Submit” 
button. 

Select the red “click here” link to continue. 
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Account Profile page is displayed with verification warning message: 

 
 

You will receive an email after saving your security question and answer: 
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Confirming Your Account 
The red text at the top of the page will alert you to the fact that your email address has not been confirmed. 
Please follow these steps to confirm your email address. 

Select the Manage ODI Account Profile Information link: 

 
 

 

 

The Manage User Account page is displayed: 

Select the “Manage ODI Account Profile 
Information” link. 
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Select “Change My Contact Email”. The email address currently on file with ODI will appear in the Email field: 

 
 

Confirmation message is displayed: 

 
 

 

ŒSelect the “Change My Contact Email” button. (Missing 
Life account holders do not need to actually change their 
email address unless the email address ODI has on file is 
different from the email address you currently use.) 

�Select the “Submit” button. You will receive an email 
with a confirmation link that when clicked, will confirm 
your email address. 

Select the red “click here” link to continue. 
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Account Profile page is displayed with verification warning message: 

 
You will receive an email with a link: 

 

      

Click the link to confirm your 
email address. 
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When the system has successfully completed the confirmation process you will see the following Account 
Confirmation message: 

 
 

 

 

Account Profile page is displayed without the email verification warning message: 

 
After following these steps, you have now successfully set up your security question and answer and 
confirmed your email address.  

Select the red “click here” link to continue. 
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